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1 SUMMARY
a) The purpose of this document is to guide the technical users and technical administrators in uploading

third (3rd) party data via the secure web: HTTPS channel. The guide also demonstrates how to enrol,
activate, and delete a technical user, administrator, and business administrator on eFiling.

2 INTRODUCTION

a) The HTTPS 3rd party data platform is one of the digital platforms that enables taxpayers and entities to
submit 3rd party data to SARS. The use of this digital platform forms part of SARS modernisation
process to simplify the tax process aligning them with best international practices. The 3rd party data
digital channels are:

i) Direct Data Flow (by using the Connect: Direct technology and by using the Secure Web: https)
A)  Refer to the Connect: Direct™ Guide for how to use this channel.
ii) eFiling — electronic capturing of limited volume submissions
Note: This guide only relates to the Direct Data Flow (by using the Secure Web: https) channel.

b) Direct Data Flow (Secure Web: https) is another channel which can be used to submit a maximum of
50k lines or 10MB volumes of data. This channel reduces the overall administrative burden of large
volume data transfer, shorten data processing cycle times, and provide for faster feedback. Taxpayers
who want to use the Direct Data Flow channel must have eFiling profiles to enrol for this channel and
activate it on eFiling.

c) Taxpayers choosing to use the Direct Data Flow channel (by using the Secure Web: https) need to be
in possession of a certificate to ensure secure file submission. Taxpayers will also be required to declare
the accuracy of the data submitted to SARS by authorising the data submission. To enable SARS to
administer these certificates and to authenticate file submission, 3rd party data providers must request
certificates as part of the enrolment and activation process.

d) Taxpayers will only be able to activate the Direct Data Flow Channel for the tax data types below. This
is because the taxpayer must be issued with a certificate to be used with every file submission and that
SARS must be able to authenticate file submissions.

i) Dividends (Withholding) Tax

ii) VAT201 supporting data (in the future)

iii) IT3(b), IT3(c), IT3(d), IT3(e), IT3(s), and IT3(t)
iv)  Medical Scheme Contributions

v) Insurance Payments

vi)  Foreign Tax Information (FTI), and CRS

3 THIRD-PARTY DATA SUBMISSION

a) To submit your IT3 data file/certificates successfully, you must submit your data on the applicable
platform and declare by validating the summary of your submitted data. eFiling registered submitting
entities submit data to SARS by utilising one of the following platforms, which is dependent on the size
of the data/certificates.

i) Connect Direct for bulk data,
ii) HTTPS for medium sized data, or
iii) eFiling for IT3-01 form (max of 20 Certificates).
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b)

Manual completions are done via the completion and submission of the IT3-01 form. Electronic or data
file submissions are structured and uploaded as described on the file specifications detailed in the
External BRS. Upon successful structuring of the file, the file should then be submitted via the HTTPS
or Connect Direct platforms.

To ensure that the data/certificates are received and processed by SARS, submitting entities
representatives are required to validate the activation of the IT3 submission functionality on eFiling.
Additionally, they are to review their submitted data/certificates on the pre-populated IT3-02 return and
once reviewed and in agreement with the summary data, they are to declare by submitting the 1T3-02
return to SARS via eFiling.

THIRD-PARTY DATA SUBMISSION PROCESS

Third-Party data submission process pertains to the following operational segments; registration,
activation, enrolment, submission, and the declaration of submitted data. Registration, activation, and
enrolment are vital for the use of eFiling, however once successfully completed, submission and
declaration are the two operational segments that should be followed during the required periodic third-
party data submissions. Connect Direct digital platform is where bulk data can be submitted to SARS.

The electronic data file submissions should be structured and uploaded as described on the file
specifications detailed in the External BRS. Upon successful structuring of the file, the file should then
be submitted via the Connect Direct platform.

To ensure that the data/certificates are received and processed by SARS, submitting entities tax
administrators are required to validate the activation of the third-party data type on eFiling. Additionally,
tax administrators are to review their submitted data/certificates on the pre-populated IT3-02 return and
once reviewed and in agreement with the summary data, they are to declare by submitting the 1T3-02
return to SARS via eFiling.

Important to note:
. For more information on eFiling registration, activation, and enrolment, refer to the
following guide.
o GEN-ENR-01-10 - Manage Submission of IT3 Third-Party Data - External Guide
. For more information on eFiling Submission and declaration, refer to the following guide.
o GEN-ENR-01-G03 — Guide for the Submission and Declaration of IT3 Third-Party
via eFiling — External Guide

ENROLMENT OF THIRD-PARTY DATA SUBMISSION

Non-eFilers wishing to use the Direct Data Flow channel should register for eFiling at www.sars.gov.za
and follow the guidelines as provided on the page.

To manage 3rd party data submission, the taxpayer must have the following three types of users
allocated in the enrolment and submission of 3rd party data to SARS:

i) Business Administrator — This user is the same as the current eFiling full administrator. The
role of this user is to enrol the legal entity/organisation that will be submitting data to SARS and
the Technical Administrator. The taxpayer is not required to allocate new eFiling administrators
for the purposes of 3rd party data submissions if one already exists.

ii) Technical Administrator — The role of this user is to request the security certificate and to enrol
technical users. If the taxpayer decides to change the Technical Administrator, a new Technical
Administrator must be added before the existing one can be removed. There must always be at
least one Technical Administrator for each enrolled organisation.

i)  Technical User — The role of this user is to submit the data files to SARS via the Direct Data
Flow channel. An organisation can have multiple Technical Administrators and Technical Users
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to allocate work according to the organisation’s requirements. The technical user must be a
different person from the technical administrator.

Note: Once enrolment of the organisation is completed, the person who enrolled the organisation
becomes the Business Administrator. This implies that he/she (the Business Administrator) cannot
enrol to be a Technical Administrator or a Technical User.

5.1 Enrolling an Organisation

a) To enrol the organisation, the Business Administrator must be logged into eFiling at
www.sarsefiling.co.za.

Usar Organisations  Retums Customs  Dubies & Levies Senices Tax Status Contact Log Out

i Organisation

ses - prior 2017

Additional Services
How do | use Services?

+ How does the service operate?

= How do | request a directive?

« How long will it take to get a Directive?

= How will | be notified when the directives have been issued?
= Moving Directives to History

+ Wiewing History

» IRP3e & ITEEL

= Duplicating a Directive

» Resubmitting a Declined Dwectrve and viewing reasons why
= Cancelling a successful Directive

Enrol Technical Admin
How doss the sevice operate?

Request Certificate Login using your login name and password. Once logged in 1o the service you will have four main areas of the service - depicled at the 1op left of the screen below the SARS eFiling
2 TR s ogo: Users, Organisation, Returns, Services

= Within USER you can register additional users, assign user rights, and change user detais

« Within ORGANISATION you can register organisations, change organisation details, register tax types, register banking details, and set up hierarchies, workflow and notifications

= Within TAX RETURNS you can view 1ax retums issued, complete and submit tax retwrns 1o SARS. You can also view tax retumns history, make payments to SARS and view
paymeants history

Submission Dashboard « Within DIRECTIVES you can request. complete and submit directives to SARS. You ¢an also view directive history, duplicate, archive and pnnt a hard copy. Once a directive has

been issued you can, if necessary, request that it be cancelled

Secure File Submission i ek

= Click on DIRECTIVES, then within the left hand menu option chick on request
+ Click on the type of Directive i.e.: Form A&D, Form B, Form C, IRPZa, IRP3b or IRP3c
# Click on the particular form to open. Complete the information required

{"5) ASK A QUESTIONT
+ ‘You are then able to SAVE that particular form — should vou wish 1o submit at a later stage_the Directive will be plated in PENDING

b) Once logged into eFiling and on your Organisations work page, click Services in the top menu bar.
From the side menu options, select Enrol 37 Party Data.

c) Under the Enrol 3" Party Data option the following sub-menus are available:

Enwol 3rd Party Dats Sub Menu Accessed by role
Enral Organisation Enrol Organisation | Business Administrator (eFiling Administrator)
Errcd Techmical Admin - - — = —
Enrol Technical Business Administrator (eFiling Administrator)
Request Certificate Admin

Request Certificate | Technical Administrator

Enrol Technical User

Enrol Technical Technical Administrator
Submission Dashboard User
Submission Technical Administrator
S Dashboard Technical User
Secure File Technical User
Submission
GEN-ENR-01-G02 — Guide for the Submission of Third-Party Revision: 4 Page 5 of 41
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e) The following screen, containing the organisations details will now appear. Select Secure Web (https)

Tax Directrves

Tax D

Additonal 5

Enrol Organisation for 3rd Party Data Submission

Enrad Techricsl Adman

Total Number of Tech Admans's.!
Total Number of Tech users's:

Reqisest Certificate

Enrol Technical User
Reletence Number:
Suibs ashiboasd Cgan =}
* Secure Yed (MID3 |

Customs Dutes & Levies  Sordces

i Organation

You hana oty Noked &N OIQANE S500 107 The 3 UM is 30N
of J0d Party Data By Setaull youl repies sntatve

ORgni WSOR (FOMSCARY of T Bl) MaE Dedn § ek

To change it cdQans a3cn and to enrol & diflerent one
Mal will be submmng bulk data o SARS pleas e s eanch for
Tl SO DONARNG OB 20N

Seauch for Qrganizalon

ASE A CAESTIONT

Note: If the Income Tax, PAYE or VAT Reference number for the company is not pre- populated on
the textbox, enter the number on the textbox before you proceed to the next step.

f) Click Enrol Organisation to retrieve the organisations details.

g) A pop-up message will be displayed. The message confirms whether the user wants to enrol the
organisation for 3 party data submission. Click Ok to proceed.

Tax Directnes - prior 2017

Organisabors

Rebums Cusioms. Dubes & Loves  Soraces Tax Stahus Contact

i Organisation

Enrol Organisation for 3rd Party Data Submission

Orgardsation Namse:
R gEuty atson Mumba
Traging As:

Pinskcal Address:

Eniall Teo

Pt G Total Mamber of Tech Adming's:
Total Mumber of Tech users’'s:

Enrol Technical User

Submissson Dashboasd

Connect Direct
® Secune Web (hips)

Yioua hidred ROl vl ENroked 30 OFgENE ABOM T0F Te 3 ulm L 100
of 3rd Pasty Dats By g4l your repres anathe
Organ aon (relesng on Tie WY has Been Felected

To change s crganis abon and io enrol & diferent ane
Tt willl be submiSng bulk data o SARS pleas e search for
o CoFrers ponding oegans slon

Mezsage from webpage ﬁ

Bure o pure you wEnt te enrol this Onganizston for brd Parmy Data
Bt g T

e ]

h) The screen below will be displayed
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Organsatons.  Hetams Customs  Duties & Lovies  Soraces

Tax Directives

Tax Drectrves - pnior 2017

Additiznal Seraces

Enrol Organisation for Jrd Party Data Submission

Theb HFGaRE SSON FeSecied o Tb T il Td GG BSOA TH1
ou have § elecied o anrcd Tor B pubmin sion of Jrd Parly Dala

rwcal A me

Request Certificate

Totsi Number of Tech Admins's:

Totsl Number of Tech ulers’s:
Enrol Techrucal User

Seoure File Submission

My TP Configuration

AT & QUESTIONT
o

i) Once an organisation has been enrolled the Status will be Legal Entity Enrolled, then the Business
Administrator will be able to enrol the Technical Administrator(s).

Note the following:

e  Users can switch from using Secure Web (http) to Connect Direct and vice versa. This requires
users to enrol for the use of both Connect Direct and Secure Web (https).

To enrol for both, once having enrolled for Secure Web (https), follow the same procedure as
described, however when selecting the preferred channel, select Connect Direct. This will
result in the user being enrolled for both Secure Web (https) and Connect Direct.

Rotums Customs. Dutios & Lovies  Sonvicos Tax St Contact

Tax Directres

Tax Directves - priae 2017

e Enrol Organisation for 3rd Party Data Submission

Additional Servces
Organisation Mame:
Ragistration Mumber:
Trading As:
Physical Address:

The crgandsation reflecied on the kel & the organasaton that
¥ou have selectad 10 envol for th submessson of Jrd Party Data

Envol Techmical Adiman

Reque

Total Number of Tech Admina’s: 1
s Total Number of Tech users™s: 1
Enrol Technical User

" Connect Direct Legal entay enrolied

* Secuw Web (hiips) Legal entsy snroled

GEN-ENR-01-G02 — Guide for the Submission of Third-Party
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j) The status will initially read as Legal Enrolment Requested. The status will later change to Legal
Entity Enrolled. The organisation can only enrol a technical administrator if their status reads Legal
Entity Enrolled.

k) The status will only change once the user has refreshed the screen.

6 MANAGING TECHNICAL ADMINISTRATORS

6.1 Enrolling a Technical Administrator

Enrol 3rd Party Data

Enrcl Organisation

Enral Technical Admin

Request Certificate

Enrol Technical User

Submizsion Dashboard

Secure File Submission

a) To enrol a Technical Administrator, go to Services on the top menu, and then click Enrol 37 Party Data
on side menu.

b) Select Enrol Technical Admin from the side menu options

Dher Services e VEARS @ . Utser Organsabons.  Redums Custorms  Dubes & Levies  Seraces Tax Saaius Contact

Tacx [
Tan Durectrees - pror 2017
al Services

Enroll Technical Administrater for drd Party Data Submission
CHRGAM SATION DETARL §

O garesation Mame:
Enrol Organisation Regintra oo Nt -
Tax Referene:

Enrel Technical Admin

IO USSR FLPAS SPON T NUMER RO LMENT DATE [STATUS

Enrol Technical User Fond TaPenaganl Adhem it W atesr

ASK A QUESTION?
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c) Click Find Technical Administrator to search and select a Technical Administrator.

Tox Directives

Other Services e TEARS @ Usar Organsabons  Retums Customs  Dubes & Levies  Senices  TaxSishs  Contael

i Organisation
Tax Danectives = prio

Additionsl Sernoes

T erti
Rmarrhivos Tax lnsr

Eman fsdrate
Enrol 3rd Pasty Data
FrsEname

)

Enral Technical Admin

Enrol Technical User

5 sk A QUESTION?

d) Complete the information required and clicks Search. The user can complete one of the fields and click
on search. If no values are entered in the above fields, click Search and all the registered eFiling users
for the relevant organisation will be displayed.

Search for Tax User
Surmame: Email Address
Login Name First Name
a N
Record found Page 1 of << Previous Next >>
Surname First Name Login Name Email Address
Bernwieser
NewTA1
Back to Top

e) The screen with the user’s details will be displayed. Select the user that is to be enrolled as the Technical
Administrator

GEN-ENR-01-G02 — Guide for the Submission of Third-Party Revision: 4 Page 9 of 41
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Enroll Technical Administrator for 3rd
Party Data Submission

USER DETAILS

Name:

1D Number:

Email Address:

Cell Phone:
Telephone Number:

Enroll Technical Administrator

f) The screen with the details of the selected user will be displayed as a confirmation. Select Enroll
Technical Administrator to submit the request.

Other Services 2 . oo Uisé Orpansabonis  Retuins Carstoims Dubes & Lewass  Senices Tan Saahss Contact

Tax D
§ Organisation

Tax Directives - prior 2017

Enroll Technical Administrator for Jrd Party Data Submission

CHRAMISATION CETAR

NI ton Mame:
Fpgiatranon Mumber:
Taw Reledanss:

0 HUMEE FUPAS SPORT MUMEE R [ERSSOLLMENT DATE STATUS
Hage7) Ennsimant regquet ted

Find Technical Admine rator

ASK A QUESTIONT

g) By selecting the Enrol Technical Administrator button you will be redirected to the grid page.

h) In the Status column, the status Enrolment Requested indicates that SARS is still processing the
enrolment. The status Link Enrolled will be displayed once the enrolment of the user as the Technical
Administrator has been confirmed.

i) To replace one Technical Administrator with another Technical Administrator, the first enrolled Technical
Administrator must have a status Link Enrolled. The Business Administrator must then enrol a new

GEN-ENR-01-G02 — Guide for the Submission of Third-Party Revision: 4 Page 10 of 41
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Technical Administrator. Click Find Technical Administrator and once a new Technical Administrator
has been enrolled, the other Technical Administrator can be deleted.

j) To delete all Technical Administrator(s), all associated Technical Users and certificates need to be
deleted first. Refer to section below on how to delete technical users.

6.2 Viewing details of a Technical Administrator

a) To view all the Technical Administators, click Enrol Technical Admin

Enrol 3rd Party Data
Enrol Organis
Enrol Technical Admin
Reguest Certrhcate
Enrol Technical User
Submission Dashboard

Secure File Submission

e WSARS @rwnc -} User Organisabons  Retums Customs  Dubes & Levies  Senices Tax Status Contact
Poeth

i Organisation
sriar 2017

Additional Services
Enroll Technical Administrator for 3rd Party Data Submission

ORGANISATION DETAILS

Organisation Name:
Registration Numbeer:
Tax Reference:

Tax Clearance Cerfificates
Enrol 3rd Party Data

Enrol Organisation

D NUMBER/PAS SPORT NUMBER NROLLMENT DATE STATUS

Theshlin Moodley 201500814 Link Enrolled Open

Find Technical Administrator

(") ASK A QUESTION?

b) All the Technical Administrators will be displayed. Click Open next to a Technical Administrator to view
the details of theTechnical Administrator.

GEN-ENR-01-G02 — Guide for the Submission of Third-Party Revision: 4 Page 11 of 41
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User Organisations  Retums. Customs  Duties & Levies  Sanvices

Organisation
Tax Directives - prior 2017

Additional Services

Tax Clear, Certificates

Enrel Technical Administrater for 3rd
Party Data Submission

USER DETAILS
Name

I NamBET:

Emall ADIreEs:
Enrol Technical User Coll Phone:

Tekphone NUmMDET:

5 ssion Dashbo
ubmission Dashboard Ceivte Technecal Adm s brakon

Secure File Subm

nfiguration

-3 ASK A QUESTION?

c) Details of the Technical Administrator will now open.

6.3 Deleting a Technical Administrator

Other Services & User Organisations  Retums. Customs ~ Duties & Lewies  Senices Tax Status ‘Contact

Crganisation
Tax Direct

Additional Services
Enroll Technical Administrator for 3rd Party Data Submission

ORGANISATION DETAILS

Organisation Name:
Registration Number:
Tax Reference:

D NUMBER/PAS SPORT NUMBER NROLLMENT DATE STATUS |

Theshlin Moodlay 201500814 Link Enrollad Open

Find Technical Administrator

"3) ASK A QUESTION?

a) To delete a Technical Administrator ,
i) Click Open next to the Technical Administrator that should be removed.

GEN-ENR-01-G02 — Guide for the Submission of Third-Party Revision: 4 Page 12 of 41
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Services Tax Saatus. Contat

Qrganisation

Ta Derectrves - prioe 2017

Enrol Technical Administrator for 3rd
Party Data Submission

— »

USER DETAILS it are about to delete & Technical
Naima:
10 Mumibse
Emad Address:
Coll Phona: & Makie bog in i the Techak sl User
& Cows you peuhle
Torktphooret MU B
- On the Easpl Jad Paery Dats Mgy -+ Ens
Technaal User = Seledt Ted hacal User
> Chgl Qpen -> Copy the entee Source
eyl r
o e the new Source 1D m your iy

dadmumeytrator = Fease note that 4 delety w
reault in o chaage i the Technical User Source
0, w4 ke d o the T ubmisdibn

Ta obasin the néw Lource ID

Enrol Technical User

Gt Tachheid! AOM it Ba i

File Submission submisyinns

Canlirm Candel

AEK A QUESTIONT

b) Click Delete Technical Administrator to remove the Technical Administrator.

You are about to delete a Technical
Administrator - Please note that a delete will
result in a change in the Technical User Source
ID, which is used in the file submission.

To obtain the new source ID:

e Please log in as the Technical User

¢ Go to your profile
On the Enrol 3rd Party Data Menu ->
Enrol Technical User -> Select Technical
User -= Click Open -> Copy the entire
Source Identifier

e Use the new Source ID in your file
submissions.

Confirm Cancel

c) You will be prompted to confirm that the user must be deleted.

i) If you select Confirm, the Technical Administrator will be deleted.

i) To cancel the deletion,
A) Select Cancel.

To delete all Technical Administrator(s), all associated Technical Users and certificates need to be

deleted first. Refer to section below on how to delete Technical Users.
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7 SECURITY CERTIFICATE FROM SARS
7.1 Requesting a certificate from SARS
a) Once a Technical Administrator has been enrolled successfully, the Technical Administrator can request

the security certificate from SARS. This certificate is required for submission of data via the websecure
(https) channel.

Enrol 3rd Party Data

Enrol Organisation

Enrod Technical Admin

Reguest Certificate

Enrcd Technical User

Submission Dashboard

Secure File Submission

b) To request the security certificate from SARS, select Request Certificate from the side menu options,
on your Organisations work page under the Enrol 3rd Party Data menu.

e VSARS @renc User Organisations  Retums Customs  Duties & Levies  Services  Tax Status Contact
Other Services

Tax Directives 1 C"ganisaticn

Tax Clearance Certificates Request Certificate for 3rd Party Data Submission

Organisation Name:
Enrcl Organisation R tration ber:

Tax Reference:

Enrcl Technical Admin

Riequ:

[ Nodetome —— phddess  Feawesie  Sows  Fviyoie |

Enrol Tachnical User No Records availiable for your selecion

Submission Dashboard ReauestNew Coicute

Secure File Submission

My TP Configuration I") AsK A QUESTION?

c) To request the certificate from SARS, go to Services on the top menu, then click Enrol 37 Party Data
on side menu then select Request Certificate

d) The Request Certificate screen will list all certificates that were issued previously for that taxpayer.
Initially this list will be empty.

i) Click Request New Certificate to start a new certificate request process.
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User Organisatons  Retums Customs  Dubes & Levies Services Tax Status Contact

Organisation

Enrol Technical User

Submission Dashboard

Secure File Submission

My TP Configuration

Other Services

e VSARS ©

oy

Tax Directives

SARS SUBSCRIPTION TERMS - SARS LAWTRUST 3*C PARTY DATAENTIY CERTIFICATE

FLEASE READ THESE SUBSCRIPTION TERNS CAREFULLY BEFORE INSTALLING. UIGRADING OR USING THE
IATA CNTITY GIRTITIGATE FROW THE SOUTII ATRGAN ROVINUL SIRVIGCE {"5aR3™). INSTALLATION AND
JSE UF SUCH DATA ENIITT CERIIFICAIE BY THE USER IMPUES ACCEPTARCE OF THE TERMS AND
CONDITIONS CONTAINED HEREIN.

1. PREAMEIE

K] SARS hot £a' up The e-Fling Syttem for reverue colletiion sndier poment prooist
andl JARS anires tacunity of ite systers incluting the informatisn trersmitiion channal
wilismed Py teverewmis fne e purmaems In rvdae i achisvs cacunty fre e afaramantinnsd
chomnals, LAR hos sosrced fhe Dota Bl Cadfiocts which fhe Subacrbar s raquieed bo
have in seder s secen and vt (he -Fiing Lyatem
Although 5 AR5 provide: {he Data Etify Cerfificate to the fubscrber, the Subscriber
aslnewvdedges and agrocs thal the Bole Bnblly Codifieats b mab o pradust or servise
rendered by JARS, bt Thet it § @ product or service of LAW it By downicoding andlor
irstaling tha Dola Entity Carificate. the Aurhadimd Baprasaniotive
75 ASK A QUESTIONT

wneranbs hed B fins ol baar mardntad s skt the Casifants Anplisation

Organisations  Retums Customs  Dubes & Levies  Services

-~

Organisation

Enrol Technical User

Submission Dashboard

Secure File Submission

My TP Configuration

# SAKI hoE reasan 1o Deleve That any of 1he Auhoned Repwesenialres 8 nol obeang Dy
e groisiver of ot Terrrn oomd Candfors SARS sholl imrrrdialedy, wilhoul

this Agrasmant, e ertitied requent LAW!nat te svagend the

arce
7. Tre Subairlbss dnhimigchpss ol dagroes (I winds Sindriry
Sppied Sunng the iraramanien of Gota A Be

n LAW bl sha Ba ket meponibls far amy

s e .,-.h..‘_.......,.m..m“@

e

) ASK A QUESTION?

e) You will be requested to accept the Terms and Conditions (T&C) that govern the use of this service by
ticking the box next to | have read and accept the above conditions.

f) Once the terms and conditions have been accepted,

i) Click on Continue and Request.

ii) Do note that unless the terms and conditions are accepted, you will not be able to proceed to the

next step.
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7.2 Electronic request process

Other Services e W SARS @ - User  Organsabions  Relums Customs  Dubes & Levies  Sendces  TaxStatss  Contact

g,

i Organisation
w85 - prior 2017

Additional Services

Request Certificate for 3rd Party Data Submission

Tax Clearance Certificates

Enrol Organisation

Please caplure the following delad of the Channe! that will be < ornecling o SARS

Channel Secure Web (hitps)
inberiace Hame
Do o wlnt 12 Gt o CHTVICANS TRQUAST MBnUaly Of 00 U Wil aFilng 10 335180 M proceis?
Blectronscally - M aFng £ y5lem will Juiom RCaY generate he (ardECaN regues aed will 5 end T reques o Liliment Once Me centlcate
fas been s tued oFBng wil 511911110 Te nd L8300 of Tus cenicale

MASnUERy . §F g Wil DIDVdE YU W e CH M3t Y0U Rave 1D U1 8 0. ANat T CTVICHte TEQUSSE You will ShEn M 15 UDIOad e Centcats
FaqUes? Onos N corvcats it Ben o §0ed ou will have ratcats and 100 T CArISEate 0N o8 ADEODNRAM L arer

Cesmme]

5 msw A quesTIONT

a) Capture the Interface Name i.e your company name. Select either the Electronic or Manual options
for issuing the certificate. It is recommended for secure web https channel that you select Electronic.
This means that the eFiling system will automatically generate the certificate request and will send the
request for fulfillment. Once the certificate has been issued, eFiling will assist in the installation of the
certificate.

b) To generate the certificate request electronically, select Electronically button.

c) To use the electronic request process complete the screen above and once you are done, click
Continue.

Tax Directives

Otther Sernvices e VSARS @rum - Uiser Crgansabors  Relums Customs  Dubes & Levies  Services  Tax Staus Contact

i Organisation
Tax - prior 2017

Additional Services

Tax Cles

(") ASK A QUESTIONT
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Organsabons  Relums Customs  Dubes & Leves  Senaces Tax Status Contact

= § Organisation

rectives - prior 2017

Additional Services

The Certificate is instalbed success fally
Centificates

ASH A QUESTIONT

d) The message will appear confirming that your certificate has been successfully installed.

Usar Organsabons  Relums Customs  Dubies & Leves  Serices Tax Status Contact

Organisation

Additional Se

Tax ficates Request Certificate for 3rd Party Data Submission

ORGAM SATION DETALS

Organisance Mams:
Regisiration Numbsi:
Tan Reference:

Enrol 3rd Party Data

Enrol Technical Admin

[ Moo Name_____JP ress Faqums Dute S oo |
Zomn

Tait o 20140423 Comibiale ived 20150423

Ragquast Néw Cantcas

¢ Subimissaon

ASK A& QUESTIONT
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Organesabons  Retums Customs  Dubes & L Seraces T St Contact

= § Organisation

Request Certificate for 3rd Party Data Submission

Orgaresation Kame:
Registrateon Mumbei:
Tax Reference:

Pheaine caplion e (e foloving delail of e Channe! (hat will B comeecting 1o SARS

Channet Secune Web (hitgs]
Indertace Name

Status: Conmtcae niued

lasued date: 20140423

Expiry date: 201504723

Cortfic abe: Chick Bofd 1o Sownload Carybease of Shck hard s reind i contcae

Rgwphd CH%

My TP Configuration
%) asx aquesTion?

7.3 Manual request process

e VSARS @ e User  Organmaions  Relums Customs  Dubes & Levies  Services  TaxSialus  Contact

Organisation

Request Certificate for 3rd Party Data Submission
ORGANISATION DETAILS

O garesation Mame:
Regintration Numss:
Tax Reference:

e

ChaA Secuie Web (hitpa)

Req ficate Inigriace Nams
D0 VOU WAt i GAmETAS 15 CRTCHN FeQUETE MANUBRY OF (4 YOU W 47 5 85550 I process?
Enrol Technicz e Bectronically - e sFing £ Mm will aulom aScally generaie he Cerdicate requet 1 3nd will send The requas! ior luliiment Once he Cerdicate
has been i sued eFBng will S15i1iN Te 0N of Tus Cervhiate

Manualfy . eFiing will provide you with T CH Fal you have 1o uie io gensrate e cerficale request You wil ien haw 1o upicad ha Ceriicats
TEGUETL ONGE T CEMIICES s DESN i 58d 1o wil have 1o ewhioad o d w i L] e

(_Conanue |

My TP Configuration
[3) ASK A QUESTIONT

a) To use the manual process to request a certificate, select Manually and click Continue button to
proceed.
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e VS5ARS @rumc Hoers: User  Organisabions  Relums Customs  Dubes & Levies Services  Tax Status  Contact Log Out

Additio

Regquest Certificate for 3rd Party Data Submission

Tax Clearance Certificates

Crganisation Kame:
FBQiLiTation Mumibe: :
Tax Ruferance:

(Fease capture the following detail of the Channe| that will be connecting 10 SAHS

Channal Sacuie Web (hitos)
intpriace Name

Flaase 5 ¢hct M 0Bowing ot 1o manually request your Coritcasn

#ae e cerilcale requesthas been credled, please copy e CHR inbo Bre bed Tild below

ASK A QUESTIONT

b) Copy the Certificate Signing Request (CSR) into the textbox. then click Request Certificate.

Note: SARS does not provide the CSR however it is generated by the user

MIIC3jCCAcYCAQAwgZoxFTATBgNVBAMMDFJIaW50YXJkIDAWMTEUMBIGA1UECwwL
QmVocmVucyAwMDEXETAPBgNVBAoMCEXBV3RydXNOMRIWEAYDVQQHDAIDZW50dXJp
b24xEDAOBgNVBAgMBOdhdXRIbmcxCzAJBgNVBAY TAIpBMSUwIwYJKoZlhveNAQkB SpliLBWUvHHXVPOobnDJnsN
HKX+BBHiBI/9nyVYkMO0Jgqepa4PNLjPSjyvxbc/Git1cb2bC0svHWWcnIB1J1Htq
iwZVbEdknzGEmRY 3fjrChf5dTdenroavythyKbsNIgJpinlowrL EDjnMgmQIY Nxi
79JWOx2S6IP1vvaliYuf5SKRJMSaF+30xmk7qZR+j/08/HuBatOZ1+3gwpL50Ppxx
iCb1hDfnib25L3kWQe4JtNKd

c) Please note that a typical request string will look as above
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d)

You will now have the option to download the security certificate and then install it on the relevant server
or to reinstall the security certificate.

7.4 Deleting a certificate

7.5

a)

Please capture the following detail of the Channel that will be connecting to SARS
Channel: Secure Web (hitps)
Inteface Name

Your certificate has been successfully issued

Status: Cerificate Issued
Issued date: 20130325
Expiry date: 2014/03/25

Click here 1o download certificate.
| Revoke Certificate

Click Revoke Certificate to cancel the certificate.

Revoke Certificate — You have the option to revoke a certificate. If Revoked Certificate is clicked, the
certificate will be revoked and the status of the certificate will change to indicate that it was cancelled.
The revoked certificates will still be on the list of certificates.

Renew Certificate — Certificates are only valid for 12 months from date of issue. The Renew Certificate
button will only be available 30 days prior to the expiry date.

Import a Certificate

To access, click Tool, and then Internet options.

Internet Opticns

General |Se::|..|ri1:5-I I Privacy I Content I Connections I Programs I Aduanc\edl

Home page

l/’ To create home page tabs, type each address on its own line.
i http://sarsporta -
[ Use current ] [ Use default ] [ Use blank ]

Browsing history

) /I_ Delete temporary files, history, cookies, saved passwords,
v ,-' and web form informaton.

[[] Delete browsing history on exit

[ Delete... ] [ Settings ]
Search
: )y Change search defaults.
Tabs
| | Change how webpages are displayed in
3 tebs
Appearance
[ Colors ][ Languages ][ Fonts ][ Accessibility ]

GEN-ENR-01-G02 — Guide for the Submission of Third-Party Revision: 4 Page 20 of 41
Data using HTTPS Channel — External Guide



YV SARS

South African Revenue Service

b)

c)

d)

Click on Content

Effective Date: 18 September 2023

| General I Security I Privacy | Content | Connections I Programs I Adwvanced

Content Advisor

@ Ratings help yvou contral the Internet content that can be
T wviewed on this computer.

T
Certificates
Use certificates for encrypted connections and identification.
[ Clearssistate || Certificates | Publishers ]
AautoComplete
= AutoComplete stores previous entries [ Settings ]
5 on webpages and suggests matches
for you.
Feeds and Web Slices
@ Feeds and Web Slices prowvide updated [ Settings ]
| content from websites that can be
read in Internet Explorer and other
programs.
[ (e ] [ Cancel ] | Apply

Click Certificates

Intended purpose: [<AI> v]
Personal | Other People | Intermediate Certification Authorities | Trusted Root Certification * | *
Issued To Issued By Expiratio Friendly Name
SARS 1999004543... LAWtust2048 CA 2014/02/18  SARS 19990045...
@SARS 2006000078...  LAWtrust2048 CA 20140318 SARS 20060000, ..
@SARS 2010025083... LAWtrust2048 CA 2014/04/11  SARS 20100250...
Import... ] [ Export... ] [ Remove Advanced
Certificate intended purposes
<All=
View

Learn more about certificates

Select the Certificate and click Import
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Certificate Import Wizard (3]

Welcome to the Certificate Import
Wizard

5 This wizard helps you copy certificates, certificate trust
== lists, and certificate revocation lists from your disk to a
— certificate store.
A certificate, which is issued by a certification authority, is
a confirmation of your identity and contains information
used to protect data or to establish secure network

connections. A certificate store is the system area where
certificates are kept.

To continue, dick Mext.

= Back E mext= 1 [ Cancel ]

e) Click Next.

f) Give the name of the file when you have exported it

Certificate Impert Wizard E

File to Import
Spedfy the file you want to import.

File name:

TESTIMG SARS B[OWSE. “

MNote: More than one certificate can be stored in a single file in the following formats:

Personal Information Exchange- PKCS #12 (.PFX,.P12)
Cryptographic Message Syntax Standard- PKCS #7 Certificates (\P7B)
Microsoft Serialized Certificate Store (,55T)

Learn mare about certificate file formats

<Back || Next> | [ cancel

a) Click Next.
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Certificate Import Wizard
Password

To maintain security, the private key was protected with a password.

Type the password for the private key.

Password:

Enable strong private key protection. You wil be prompted every time the
private key is used by an application if you enable this option.

[ Mark this key as exportable. This will allow you to back up or transport your
keys at a later time.

[¥]Indude all extended properties.;

Learn more about protecting private keys

[ < Back ][ MNext = ] [ Cancel

h) Enter a password and click Next.

i) Select Automatically select the certificate store based on type of certificate.
Certificate Import Wizard
Certificate Store

Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can specify a location for
the certificate.

@ Automatically select the certificate store based on the type of certificate!

() Place all certificates in the following store

Cerkificate stare:

Persanal Browse...

Learn more about certificate stores

< Back ][ MNext = ][ Cancel

i) Click Next.
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Completing the Certificate Import
Wizard

The certificate will be imported after you dick Finish.

‘fou have specified the following settings:

(0= =t gt mi=te| Automatically determined by t
Content PFX

File Mame D:WUsersis 10128 27 \Desktoptl
< n . 3

<gack || Fish | | cancel

k) Click finish.

Intended purpose: [<AH> v]
Personal | Other People | Intermediate Certification Authorities | Trusted Root Certification * | *
Issued To Issued By Expiratio...  Friendly Mame
@S#IRS 1999004643... LAWust2048 CA 20140218 SARS 19990046...
QS#RS 2000000078... LAWTust2048 CA 2014/03/18 SARS 20080000...
@SARS 2010025083... LAWtrust2048 CA 2014/04/11 SARS 20100250...
E Import... i [ Export... ] [ Remove Advanced

Certificate intended purposes

<all=
View

Learn more about certificates

1) Select the import file and click on Import
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Importing a new private exchange key

An application is creating a Protected item.

CryptoAFP| Private Key

Security level set to Medium [ Set Security Level... ]

0K || Cancel || Detais.. |

m)  Click OK

Certificate Import Wizard

:I The import was successful.

7.6 Export a Certificate

a) Go to explorer.
b) Click Tools.
c) Select Internet Options

d)  Click OK
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General |Sec|_,u-1ty I Privacy I Content I Connections I Programs I Aduar'rcedl

Home page

g

To create home page tabs, type each address on its own line.

/fsarsportal’ -

| usecurrent | | usedefault || Use blank

Browsing history

Delete temporary files, history, cookies, saved passwords,
and web form information.

Delete browsing history on exit

Effective Date: 18 September 2023

Delete... || setngs |
Search
£ crangeseach et
Tabs
| Change how webpages are displayed in Settings
tabs.
Appearance
[ Colors ][J:ar:gt.;ages][ Fonts ][Aﬂ::gsstﬂty]
l OK I [ Cancel ] | Apply |
e) Select Content
nternet Options e T | ||
| General I Security I Privacy | Content | Connections I Programs I Aduancedl
Content Advisor
@ Ratings help you contraol the Internet content that can be
T wviewed on this computer.
T
Certificates
Use certificates for encrypted connections and identification.
I
[ clearssLstate || Certificates | Publishers |
AutoComplete
= AutoComplete stores previous entries [ Settings ]
S on webpages and suggests matches
for you.
Feeds and Web Slices
Feeds and Web Slices prowvide updated [ Setbings ]
% content from websites that can be
read in Internet Explorer and other
programs.
[ Ok ] [ Cancel ] | Apply
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f)

9)

h)

Select Certificate

| General I Security I Privacy | Content

Connectons I Programs I Ad'u-anoedl

Effective Date: 18 September 2023

Content Advisor

9 Ratings help you control the Internet content that can be
" viewed on this computer.

[ @Eﬂable ]l Hyl Settings
Certificates
Use certificates for encrypted connections and identification.
AutoComplete
= AutoComplete stores previous entries [ Settings ]
S on webpages and suggests matches
for you.
Feeds and Web Slices
Feeds and Web Slices prowvide updated [ Settings ]
= content from websites that can be
read in Internet Explorer and other
programs.
[ Ok ] [ Cancel ] | Apply

Select the Certificate you want to export.

-

Intended purpose: ’<AH>

Personal | Other People | Intermediate Certification Authorities | Trusted Root Certificatior * | *

Issued To Issued By Expiratio...  Friendly Name
SARS 1999004543... LAWtust2043 CA 2014/02/18 SARS 19990046...

@SAF‘.S 2006000078...  LAWtrust20458 CA 2014/03/18 SARS 20080000...
@SARS 2010025083... LAWtust20458 CA 2014/04/11 SARS 20100250...
Import... ] [ Export... ] [ Remove Advanced

Certificate intended purposes

<all=

View

Learn more about certificates

After you selected the certificate, click Export and then Next
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Certificate Export Wizard

Welcome to the Certificate Export
Wizard

7 This wizard helps you copy certificates, certificate trust
oL lists and certificate revecation lists from a certificate
- store to your disk.

A certificate, which is issued by a certification authority, is
a confirmation of your identity and contains information
used to protect data or to establish secure network
connections, A certificate store is the system area where
certificates are kept.

To continue, dick Next.

< Back [ Next = ]’ Cancel

i) Click Yes, export the private key and then Next

Certificate Export Wizard

Export Private Key
You can choose to export the private key with the certificate.

Private keys are password protected, If you want to export the private key with the
certificate, you must type a password on a later page.

Do you want to export the private key with the certificate?

(@ ¥¥es, export the private keyi

(7) No, do not export the private key

Learn more about exporting private keys

j) Select Personal Information Exchange and click Next
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k)

Export File Format
Certificates can be exported in a variety of file formats.

Effective Date: 18 September 2023

Select the format you want to use:
DER. encoded binary X. 509 {,CER)
Base-64 encoded X.509 (.CER)

Cryptographic Message Syntax Standard - PKCS #7 Certificates (.P78B)
[Jindude all certificates in the certification path if possible

Personal Information Exchange - PKCS £12 (PFX)
[¥]Indude all certificates in the certification path if possible:

Delete the private key if the export is successful
Export all extended properties
Microsoft Serialized Certificate Store (55T)

Learn more about certificate file formats

< o> ] [t

Select a password for the private key

Password
To maintain security, you must protect the private key by using a password,

Type and confirm a password.

Password:

Type and confirm password (mandataory):

ron
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1) Enter a file name and click on Next

File to Export

Specify the name of the file you want to export

Effective Date: 18 September 2023

File name:

TESTIMNG 5ARS

Browse...

m)  Click Finish

Completing the Certificate Export
Wizard

You have successfully completed the Certificate Export
wizard,

You have spedfied the following settings:

Export Keys Yes
Indude all certificates in the certification path Yes
File Format Perzon;
L] T 3

<gack || Fnsh | | cancel
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n) The export was successful.

Certificate Export Wizard

The export was successful,

8 MANAGING TECHNICAL USERS

8.1 Enrolling a Technical User

a) To enrol a Technical User,
i) Click on Services on the top menu, and
i) Click Enrol 3™ Party Data on side menu.

Enrol 3rd Party Data

Enrol Orga

Enrol Technical Admin

Reque rtificate

Enrod Technical User

Submission Dashboard

Secure File Submission

b) Select Enrol Technical User from the side menu options.
i) Do note that a Technical Administrator may not enrol as a Technical User.

Enroll Technical User for 3rd Party Data Submission

ORGANISATION DETAILS

Organisation Name:
Registration Number:
Tax Reference:

NAME ID NUMBER/PAS SPORT NUMBER NROLLMENT DATE STATUS —
Open

[ Find Technical User ]
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c) Click Find Technical User to search and select a Technical User.

Surname Email Address
Login Name Fiest Nama

d) Complete the information required and click Search. If no values are entered in the above fields, click
Search and all the registered eFiling users for the relevant organisation will be displayed.

S . ] Email Address

Record found. Page 1 of << Previous Next >>
Surname First Name Login Name Email Address

Back to Top

e) Select the user to be enrolled as a Technical User.

Enrad Technical User for 3rd Party Data
Submission

USERDETARLS

M :
WO bt
Emas Address:

Tl pibecanee:

EOFSCOSS-5000-4 145-BF £0- T X TR0 P BE S84E 01 T OB AT - 4450

" BCeS-EXIDEITO2I00

Fleat e provde Ut =1 T Secote Ve rtatname oted when 1 ubmaseg o S o SARS
SscuTe Wb

L T T T

[ Eneol Technucai user |
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f) To enrol the selected user,
i) Click on Enrol Technical User.

Note: It is mandatory to complete the cell phone number of the Technical User as SARS will SMS
the log in credentials to this cell phone number.

Usar Organesabors  Relums Customs  Dubes & Levies  Senaces Tax Sitafues Contact

Other Senaces

i Organisation

Enrell Technical User for Ird Party Data Submission
ORGANSATION DETAL S

O garesaton Mams
Regrntration Numbsr:
Tan Reference:

) WL RPAS SPORT WUMEE R |00 MENT DATE STATUS
Enwol Technical Admin 2140423 it i

Request Certificate

Enol Technical Lises

Secure File Submission

' rd
My TP Configuration [ ASK A& QUESTION:

9) You will be redirected back to the grid page.

h) In the STATUS column, the status Role Enrolment Requested will be displayed while SARS is
processing the enrolment.

i) The status Role Enrolled will be displayed once the enrolment of the user as a Technical User has
been confirmed.

j) Once the Technical User has been enrolled, a SMS with the above information will be sent to the
Technical User.

i) The password should be used to sign-in the SARS Secure File Gateway The Technical User
password will be sent via SMS.

k) A Technical User can only be deleted once their status has been Enrolled.
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8.2 Viewing details of a Technical User
) To view a Technical User,

i) Click on Services on the top menu, and
ii) Click Enrol 3™ Party Data on side menu.

Enrol 3rd Party Data

Enrcl Organis.

Enrcd Technical Admin

Request Certificate

Enrcd Technical User

Submizsion Dashboard

Secure File Submission

a) To view all the Technical Users, click Enrol Technical User

User Organsabons  Relums Customs  Dubes & Levies  Senaces T Status

Other Sa

i Organisation

Enreoll Technical User for 3rd Party Data Submission
ORGAM SATION DETALS

DipaniLaton Name;
Fegrutration umber:
Tax Reference:

I WUMER P SPORT WUMEER JEMROLLMENT DATE
20040473

Request Certificate Find Tectoucal User

Enrol Tec

Secure File Sul

My TP Configuration

ASK A QUESTIONT

b) All the Technical Users will be displayed on the screen. To view the details of a Technical User,
i) Click on Open next to the relevant user.
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Enrol Technical User for 3rd Party Data
Submission

USER DETAILS

Name:

ID Number:
Email Address:
Cell Phone:

Telephone
Number:

Source
|dentifier:

ConnectDirect
Username:

c) Details of the Technical User will be displayed.

i) The Source Identifier field must be used in all files submitted by that Technical User on the Direct
Data Flow Channel.

8.3 Deleting a Technical User

S User Organisations  Retums Customs  Dubies & Levies  Senices Tax Status Contact
Tax Directives
Port

Tax Directives - prior 2017
i Organisation
Ade

Tax Clearance C

Enroll Technical User for 3rd Party Data Submission

ORGANISATION DETAILS

Organisation Name:
Registration Number:
Tax Reference:

Enrol 3rd Party Data

Enrol Organisation

Enrol Technical Admin

Request Certificate

Rale Enrolled

[ NAME D NUMBERIPASSPORT NUMBER NROLLMENT DATE STATUS [T
Open

Find Technical User

Submission Dashboard

My TP Configuration

") ASK A QUESTION?

a) To delete a Technical User,

i) Click on Open next to the Technical User that is to be removed on the Enrol Technical User for
34 Party Data Submission page.
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Enrol Technical Usar for 3rd Party Data -
Submission

USER DETAILS

fHama:

10 Nusnber.

Emall Addiess:

Cell Phone:
Telaphans Numhar
Source Identifie:

[ Diotoce Yochnicei User

b) Click Delete Technical User to remove the Technical User.

Please Confirm E3

e Are you sure you want to delete this Technical User?

c) You will be prompted to confirm if the Technical User must be deleted. Selecting OK, will delete the

Technical Administrator. To cancel the deletion, select Cancel .

e Bt - ot User Organisaons ~ Retums Customs  Dubes & Levies Senaces Tax Status Contact
ax Directives

i Organisation

Enroll Technical User for 3rd Party Data Submission
Enrol 3rd Party Data

ORGANISATION DETALS
Enrcd Organisation
Organisation Name:

Registration Number:
Enrol Technical Admin Tax e

Request Certificate
J0 NUMBER/PA SSPORT NUMBER [ENROLLMENT DATE [STATUS
201504113 Drelete reguested
201504113 Role Ervoled
201504113 Role Envolied
Submission Dashboard 20150409 Rote Ervoled
20150413 Role Envolied

Enrol Te

Secure File Submission

| Find Techneat User |

My TP Configuration

[ ask & quesTioN?
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d) In the Status column, the status Delete Requested indicates that the request to delete the user as a
Technical User has been submitted to SARS. The status User Deleted will be displayed once the
enrolment of the Technical User has been cancelled on SARS’s systems.

e) The deleted Technical Users will not be displayed on the screen.

9 SUBMISSION DASHBOARD

a) The user must be logged in as a Technical Administrator or Technical User to be able to view the
Submission Dashboard.

S User  Organisaions  Retums Customs Dubies & Levies Services  TaxStahs  Contact
ax Directives

i Organisation

3rd PARTY DATA DASHBOARD

Chent Name: From Date
Trading As

To Date
Registration Number:

Certificate Type Select Type *

Reguest
Enrol Technical Admin

Request Certificate
Enrol Technical User

Dashboard

) sk aquesTion?

b) To view the Submission Dashboard, go to Services on the top menu, then click Enrol 3" Party Data
on side menu. Select Submission Dashboard from the side menu.

User  Organisaions  Retums Customs Dubes & Levies Seraces  TaxStatus  Contact Log Cut

Tax Directives - prior 20017

3rd PARTY DATA DASHBOARD

Chant Name From Date
Trading As

To Date
Regiraten Number

Cervicate Tipe

Mo Of Warning Mo Of
Accepied Duapbcated
Records Records

Accapted wilh wamings: This can be

any combination of sccephed Selds,

Seids accepied with & waming and

Auplate recotds

T AsK A QUESTIONT
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c) In the Search Criteria, you will t be able to enter the From Date and To Date fields. You will have to
click Request to ensure that the latest status information is displayed on the dashboard.

10 SUBMISSION OF DATA FILES TO SARS

a) To access the Secure File Submission, Click on Services on the top menu, and then click Enrol 3
Party Data on side menu.

Enrol 3rd Party Diata

Enrcl Organisation

Enrod Technical Admin

Request Certificate

Enrol Technical User

Submission Dashboard

Secure File Submiszion

b) Select Secure File Submission from the side menu

c) Note that port 60600 (Login page) and 60666 (password resend) should be enabled on your network.
You IT department should be able to assist you with opening the ports.

| © saRs efiling - Members D sars.gov.za * | 7 HP ALM - Quality Center11.00 | |
5z &) Suggested Sites v ] Web Slice Gallery v i ~ B ~ 0 M ~ Pagev Safety~ Tools~ i@~
Windows Security 555

Select a Certificate

SARS
Issuer: LAWtrust2048 CA
Valid From: 2013/03/25 to 2014/03/25

iChck her: view certificate prope...|

SARS
Issuer: LAWtrust2048 CA
Valid From: 2013/03/22 to 2014/03/22

SARS
Issuer: LAWtrust2048 CA
Valid From: 2013/03/20 to 2014,/03/20

SARS
Issuer: LAWtrust2048 CA
Valid From: 2013/03/18 to 2014,/03/18

o || o)

IT] [ Cancel ]

Waiting for respense from sars.gov.za...
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d) A list of certificates ready for submission will display. Select the certificate you want to submit to SARS.

e) You will be routed to the Secure File Gateway site.

| SARS Secure File Gateway | VSMS I

Login Required.
SSP Sign in Portal
User ID:

Password: User ID is required

f) Use the user ID and password as provided to a Technical User as per sms received from SARS.

g) Click on the Submission tab.

h) From the Mailbox Path’ drop-down box you should always select “/” only, then select Browse to attach
file to be submitted to SARS.

[ = 1P ALV - Quality Center11.00 | E3 <Filing Authentication | © sars eFiling - Members [ & saRs secureFile Gateway = | |
" File Edit View Favorites Tools Help

i gls &) Suggested Sites » ] Web Slice Gallery ~

%@vvg@vpagev

Safety + Tools~ @~

SA-IiS Secure File Gat-eway

welcome Khavha3162

|ﬁ.!..ﬁ.iJ\ls-l—ia’—|’

Upload a file
Specify mailbox file and renaming pattern

@x path: 1D =

File : | |[ Browse... |

Rename File As : | |

Com D
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| 22 HP ALM - Quality Center 1100 | 3 efiling Authentication | © SARS efiling - Members | @ shRS SecureFile Gateway % ||
File Edit View Favorites Tools Help

35 & Suggested Sites v & Web Slice Gallery +

3

Lo v ] & v Pagev Safety~v Tooks~ @~

SARS Secure File Gateway Welcome Khavha3162

ey |

Upload a file
Specify mailbox file and renaming pattern

Files| |

Mailbox Path : | l:'

File : | ” Browse... |

Rename File As : | |

st )

i) Select Send button to submit the file to SARS.

m@|@ https://securefilegatewaytest.sars.gov.za:60600/myfilegateway/home.doZmyFilegateway o~-ac || ,e SARS Secure File Gateway X | |

File Edit o View .Favorites Tools Help
= @ SARS Secure File Gateway ... @ SARS Secure File Gateway E Incident Modification (pta... @ Suggested Sites + @ Web Slice Gallery ~

SARS Secure File Gateway

Welcome Dimaks!

Search for file activities
To search for all activities simply leave all fields blank and salect Find

S e ommdReMme |

FTI_1_S000020603_FATCAProfl_2015-06-16T082834. bt 06/26/2015 08:55:18

j) The status should be show as “Routed”.
i) This indicates that the file was send to SARS successfully.

k) Click on the Response Files tab to view statuses of other files submitted to SARS via this channel.
Depending on the size of the file a response file will be send from SARS within few minutes.
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[ %2 HP ALM - Quality Center 1100 | 3 eFiling Authentication | © sARS efiling - Members | & saRs secureFile Gateway | |
File Edit View Favorites Tools Help
a Suggested Sites v a Web Slice Gallery + @ n v [ é} ~ Page~ Safety~ Tools~ 0' i

SARS Sectire File Gateway Welcome Khavha3162

Download a file

Filter your mailbox by using the column input fields

03/27/2013 14:39:51 233 bytes
03/25/2013 16:11:30 420 bytes
03/23/2013 15:09:08 372 bytes
03/23/2013 15:07:08 714 bytes
03/23/2013 15:07:08 230 bytes
03/23/2013 14:57:08 229 bytes
03/23/2013 14:57:08 421 bytes
03/23/2013 13:07:02 244 bytes
03/23/2013 13:07:02 436 bytes
03/23/2013 12:45:01 , 421 bytes
03/23/2013 12:45:01 229 bytes
03/23/2013 12:41:02 715 bytes
03/23/2013 12:41:01 231 bytes
03/23/2013 12:21:01 243 bytes
03/23/2013 12:21:00 435 bytes

1) Note: Save the file immediately before opening it because once it has been opened it is going to be
moved from the list/mailbox. Submitted files can be viewed by using the submission dashboard.

11 DEFINITIONS AND ACRONYMS

Link for centralised definitions, acronyms, and abbreviations: Glossary A-M | South African Revenue Service

(sars.gov.za)

DISCLAIMER

The information contained in this guide is intended as guidance only and is not considered to be a legal
reference, nor is it a binding ruling. The information does not take the place of legislation and readers who
are in doubt regarding any aspect of the information displayed in the guide should refer to the relevant
legislation or seek a formal opinion from a suitably qualified individual.

For more information about the contents of this publication you may:
. Visit the SARS website at www.sars.gov.za;

) Make a booking to visit the nearest SARS branch;
° Contact your own tax advisor / tax practitioner;
. If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277); or
. If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only
between 8am and 4pm South African time).
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